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Maintenance 
 

As per your lease, you are responsible for all general maintenance during your stay in our home.  The 
maintenance of your home is something that should be as important to you as it is to us because a properly 
maintained home will make your stay very pleasant, and you could be liable for damages caused due to your 
neglect!  While your stay at the home may only be a year or two, we manage the home long after you are gone 
and we ask that you do you part in keeping the home well maintained.  The upkeep of our houses is very 
important to us and we need your help in having any needed maintenance performed as soon as possible.   
 
Often times people new to renting a home are unfamiliar with the proper way to care for a home.  We ask that 
you remember that you are a guest and you are not permitted to cause any damage during your stay.  A good 
rule of thumb is that if you would not do it in your parents home, do not do it in ours!  Remember - you are 
responsible for the actions of your guests). WE WILL NOT TOLERATE ANY DAMAGES.  IT IS POSSIBLE 
TO ENJOY YOUR HOME WITHOUT DESTROYING IT!   
  
As a service to our residents we allow regular maintenance requests to be emailed to Campus Handyman via 
www.CampusHandyman.com. In most cases, this will be free of charge to you*.  When requesting 
maintenance please note if you are the cause of the maintenance request (ex. busted window caused by resident 
or guest) you will be billed back!!! Remember – although we allow you to use Campus Handyman (most times 
free of charge*) YOU are ultimately the ones responsible to ensure that the home is properly maintained! If you 
have ANY questions regarding this policy please do not hesitate to email us! 
  
Emergency maintenance requests should be emailed to us AND submitted via www.CampusHandyman.com 
with the “emergency” option selected! For security breaches or serious illness, please call 911 and calmly give 
the dispatcher your name and address. 
 

Customer Satisfaction 
 
Over the years situations have arisen where residents have gone the duration of the lease without complaining 
only to complain at the end of the lease about a water problem from 6 months ago.  We do anything we can to 
avoid situations like this by pleading with you to take responsibility for your maintenance requests!  If you have 
water in your home, it is in your best interest as well as your responsibility to fix the problem!  We allow you to 
use Campus Handyman at no cost* and we also do our best to set the expectation that you must take 
responsibility for your home.  We encourage you to email us at info@nicastroproperties.com with any 
questions, concerns or complaints. If you feel that Campus Handyman did not do a good job or if you have a 
specific request or complaint please let us know immediately so we can fix the problem sooner rather than later! 


