Nicastro Fra})erties, cre

M aintenance

As per your lease, you are responsible for all pnmaintenance during your stay in our homé&he
maintenance of your home is something that shoalédimportant to you as it is to us because aepiop
maintained home will make your stay very pleasant] you could be liable for damages caused du@uo y
neglect While your stay at the home may only be a yeamm, we manage the home long after you are gone
and we ask that you do you part in keeping the harak maintained. The upkeep of our houses is very
important to us and we need your help in havingraagded maintenance performed as soon as possible.

Often times people new to renting a home are uri@nwith the proper way to care for a home. Wk et
you remember that you are a guest and you arearatifed to cause any damage during your stay.oddg
rule of thumb is thaif you would not do it in your parents home, do not do it in ours! Remember - you are
responsible for the actions of your guests). WE WINOT TOLERATE ANY DAMAGES. IT IS POSSIBLE
TO ENJOY YOUR HOME WITHOUT DESTROYING IT!

As a service to our residents we allow regular teaance requests to be emailed to Campus Handyraan v

www.CampusHandyman.caorhn most cases, this will be free of charge to you*. When requesting
maintenance please note if you are the cause gh#ietenance request (ex. busted window causeddigent
or guest) you will be billed back!!! Remember -haligh we allow you to use Campus Handyman (mo&stim
free of charge*) YOU are ultimately the ones resplole to ensure that the home is properly maintHiifeyou
have ANY questions regarding this policy pleasedbhesitate to email us!

Emergency maintenance reguests should be emailed to us AND submitted waw.CampusHandyman.com
with the “emergency” option selected! For secubitgaches or serious iliness, please call 911 aindycgive
the dispatcher your name and address.

Customer Satisfaction

Over the years situations have arisen where resideave gone the duration of the lease without ¢aimpg
only to complain at the end of the lease about m@roblem from 6 months ago. We do anything ae t©
avoid situations like this by pleading with youtéike responsibility for your maintenance requestsiou have
water in your home, it is in your best interestadl as your responsibility to fix the problem! Vidow you to
use Campus Handyman at no cost* and we also dobesir to set the expectation that you must take
responsibility for your home. We encourage youetnail us atinfo@nicastroproperties.corwith any
guestions, concerns or complaints. If you feel tbampus Handyman did not do a good job or if yoveha
specific request or complaint please let us knomeédiately so we can fix the problem sooner rathan ater!

PO BOX 06348 « COLUMBUS, OHIO 43206
E-MAIL INFO@NICASTROPROPERTIES.COM ¢ FAX 614.583.9923

*Residents can be charged for items including but not limited to missed trip calls, damages cansed by residents&> guests



